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What is MSN adCenter?
MSN adCenter is an end-to-end advertising tool that advertisers can use to research, create, refine and track their ads on MSN.
MSN adCenter can help you create custom ads, maximize your advertising investment and turn clicks into connections regardless of the size of your business.
MSN adCenter guides you through the entire campaign process, from pre-campaign planning to final billing and post-campaign analysis.
Benefits of MSN adCenter
Comprehensive pre-campaign analysis
Recommendations for keywords

Advanced targeting capabilities
Frequent campaign updates
Automatic verification of your ads
Extensive campaign reporting
Detailed Help and tutorials

Organizational Structure of MSN adCenter
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Organizational Structure of MSN adCenter

Structural Hierarchy

–

Account

–

Campaign

–

Order

–

Keywords and ads



Structural Hierarchy of MSN adCenter
In MSN adCenter, ads are managed in the following hierarchy: 
	
	Item

Description

Account

Before you can create a campaign you must have an account.
Campaign

Within an account you may have one or more campaigns. You may also create one or more orders for a campaign.
Order

An order consists of one or more ads and the keywords that have been specified for the ad.
Ad

This is the actual content of the ad that will appear on MSN Search. You can assign multiple ads to one order.

Keyword

You can specify multiple keywords for each ad.




Accounts

Accounts are used to manage multiple campaigns and their billing requirements. 

Accounts are structured in a hierarchy, organized by customer. A customer may have one or more accounts. An account may contain multiple campaigns and orders. 

Campaign Management

Campaign management defines the process of creating and managing an order, specifying keywords, and creating a budget for your ad campaign. 

MSN adCenter lets you manage and organize your ads at the campaign level. 


Targeting

MSN adCenter lets you target your campaign by adjusting variables like these:

Language

Geographical location
Day of the week
Time of day (morning, afternoon, or night)
Age and gender 

You can submit higher bids for any of these criteria if you want to increase the chance of having your ad shown to the specific target audience.

Keywords

Maximize your Return-on-Investment

Within the end-to-end MSN adCenter platform, MSN Keywords provides the first of many tightly integrated online advertising capabilities developed by Microsoft. 

MSN Keywords provides you with the tools you need to maximize your return-on-investment (ROI):

Learn

Learn about the audience that wants to reach you and you want to reach.

Reports deliver insight on the audience segments for more informed and targeted campaign decisions

Connect

Connect with the right audience.

Connect with the right audience by geographic location, age and gender

Connect at the right time of the day in the right place

Maximize your advertising placement to maximize your ROI

Real-time optimization increases online exposure to your target audience


Refine

Refine your ROI with MSN adCenter tools that offer flexibility, speed, and control.

Refine your advertising campaign, ads, keywords to best meet your advertising goals using the MSN adCenter tools and resources available to you

Keyword Match Types

MSN adCenter provides the following keyword match types:

	
	Match Type

Description

Phrase Match

Specifies a phrase that must be contained within the user’s query exactly as indicated

Exact Match

Specifies that the purchased keyword must be exactly the same as the user’s query term

Broad Match

Specifies that all the words in the keyword or phrase must be present in the user’s query, but the order may vary

Negative Match
Specifies search terms or phrases for which you don't want your ad to appear



Ads - 
Tips and Tricks

To make sure your ad meets editorial requirements for publication and goes live without delay, follow these guidelines when creating an ad campaign.

Use correct grammar and spelling. 

Use clear, understandable writing. 

Avoid repetitions in your ad text. 

Use correct capitalization and punctuation. 

Avoid promotional language in your ad text. 

Describe the unique feature of your product or service. 

Include your main target audience keyword in the first line of your ad. 


Auction Bidding and Pay-for-Performance (P4P)

Ads built with MSN Keywords are displayed to searchers using MSN Search. 

Auction Bidding

MSN Keywords uses the auction bidding format where the placement of the ad and cost per click (CPC) is determined by the advertisers and not MSN or Microsoft. 

You bid the price you are willing to pay per click to have your search ad displayed in the number one, number two, or number three spot on the MSN Search results page.

Using the Price Estimation tool in MSN adCenter, you can see the estimated position and the estimated daily cost of a keyword, and adjust your bidding accordingly to meet the objectives of your ad campaign.

Pay-for-Performance

When a customer clicks on your search ad, you pay the amount you bid for placement. You only pay when a customer clicks on your search ad.

As an advertiser you would want to have your search ad displayed to an audience that would provide the best opportunity of meeting your advertising goals, whether that is buying your product online, signing up for a newsletter, filling out a survey, etc. MSN adCenter provides you with the MSN audience information you need to best target your search ad and maximize your ROI. 


MSN adCenter API SDK Concepts

MSN AD Center exposes the Ad Center Application Programming Interface (API). This SOAP-based Web service API enables you to programmatically manage campaigns. The purpose of this automation support is to enable you to manage your orders and campaigns more efficiently and therefore provide a better framework for Return on Investment (ROI)-based decision making.

MSN adCenter API is an XML Web service with a SOAP API. To call the service, you need to reference the MapPoint Web Service Description Language (WSDL).

The MSN Ad Center API enables you to create applications that perform the following tasks:

Develop applications that programmatically create, retrieve, update, and delete campaigns, orders, keywords, and ads.

Programmatically generate keyword position estimates.

Programmatically generate reports on account status, campaign, order, and keyword performance.

The MSN Ad Center API is exposed as a public SOAP Web service that provides the following features

.wsdl files, .disco files, and live servers.

A Software Development Kit (SDK) that includes documentation, samples, and tools.

A Sandbox debugging environment that enables you to test your application before going live.


MSN adCenter API methods

MSN adCenter exposes the following methods through the AdCenterAPI class:

	
	Method Type
Description

Getxxx methods
Used to obtain information about an account, order, and campaign from the server
Addxxx methods
Used to add new information about an ad campaign to the server
Updatexxx methods
Used to updated information about an existing campaign on the server
Deletexxx methods

Used to delete specific orders, order items, and ads.

SubmitOrderForApproval
Must be called once each time after adding a new order, order items, and ads to submit the order for approval
GetKeywordPositionEstimate
Takes a given keyword and associated bid prices and returns an estimated position where an ad would appear if it were associated with the keyword purchased for the given price

AdCenterBasicBIReport

Generates one of the MSN adCenter predefined reports.




Getxxx Methods

The AdCenterAPI class exposes the following Getxxx methods to obtain information about an account, campaign, keyword, and ad.

	
	Method

Description

GetAccounts
Retrieves attributes for all client accounts
GetCampaigns
Retrieves attributes for the campaigns within a specified account
GetOrders
Retrieves attributes for the orders within a specified campaign
GetOrderItems
Retrieves attributes for the order item keywords within a specified order
GetAds

Retrieves attributes for the ads within a specified account





Addxxx Methods

The AdCenterAPI class exposes the following Addxxx methods to programmatically create new campaigns, orders, ads, and keywords.

	
	Method

Description

AddCampaigns
Adds new campaigns to a specified account.
AddOrders
Adds new orders to a specified campaign.
AddOrderItems
Adds the new keywords and bid amounts to a particular order.
AddAds
Adds the new advertisement creatives to a particular account.



Updatexxx Methods

The AdCenterAPI class exposes the following Updatexxx methods to programmatically update information for a campaign, order, keyword, and ad.

	
	Method

Description

UpdateCampaigns
Updates existing campaigns in a specified account.
UpdateOrders
Updates the attributes for the orders within a specified campaign.
UpdateOrderItemBids
Updates the keyword bid price for a particular match type for specified campaign orders.
UpdateAds

Updates the specified advertisement creatives for a specific account.



Deletexxx Methods

The AdCenterAPI class exposes the following Deletexxx methods to programmatically delete specific orders, order items, and ads from a campaign.

	
	Method

Description

DeleteAds

Deletes one or more ads from an order.

DeleteOrderItems

Deletes one or more keywords (order items) from an order.

DeleteOrders

Deletes one or more orders from a campaign.




Getting Started with the MSN adCenter API Web Service

Before you can get started with the MSN adCenter API, you must obtain the appropriate .wsdl file. The formal Web-service description document (adcenterapi.wsdl) is an XML document that defines the format of messages in use by MSN adCenter Web Service. The service description serves as an agreement that defines the behavior of MSN adCenter Web Service and instructs potential clients how to interact with it. Your development project must reference the adcenterapi.wsdl to access the MSN adCenter Web Service SOAP API.

To set up the MSN adCenter Web service so you can begin programming

1. Obtain the adcenterapi.wsdl file.
2. Open a new project in your development environment.
3. Add the AdCenterAPI URL as a new Web reference.
4. Instantiate the AdCenterAPI class:
AdCenterAPI pAPI = new AdCenterAPI();
5. Call APIUserAuthHeader to authenticate against the Web Server as shown in the following code sample:
ApiUserAuthHeader pAuth = new ApiUserAuthHeader ();

       pAuth.UserName = "<your user name>"; 

       pAuth.Password = "<your password>";

       pAuth.UserAccessKey = “<your user access key>”;

       pAPI.ApiUserAuthHeaderValue = pAuth;


Managing a Campaign Programmatically

To programmatically manage a campaign, call the methods in the AdCenterAPI class in the following sequence:

1. Call GetAccounts to obtain the account id.
2. Call GetCampaigns to obtain the campaign id.
3. Call GetOrders to obtain the order id.
4. Call GetOrderItems to obtain a list of keywords and bids that have been created for an order.
5. Call GetAds to obtain a list of ads that exist for an order.
6. Call the Addxxx methods (such as AddCampaign, AddOrders, etc) to add new campaigns.
7. Call SubmitOrderForApproval for each order.
8. Call Updatexxx methods (such as UpdateOrder, etc) to update existing campaign information.
9. Call GetKeywordPositionEstimate to obtain an estimate of the keyword position.

10. Call AdCenterBasicBIReport to generate a report on the performance of your campaign.

Code Sample for Getting Campaign Information

The following example shows how to get campaign information. It is written in C# using Microsoft Visual Studio.NET.

private void button1_Click(object sender, System.EventArgs e)

   {

    AdCenterAPI pAPI = new AdCenterAPI(); //instantiate Ad Center API object

    ApiUserAuthHeader pAuth = new ApiUserAuthHeader ();

    pAuth.UserName = Username.Text;

    pAuth.Password = Password.Text;

    pAuth.UserAccessKey = AccessKey.Text;

    pAPI.ApiUserAuthHeaderValue = pAuth;

    AdCenterAccount [] pAllAccounts = pAPI.GetAccounts(0);

    DisplayTextBox.Text = "";

    foreach (AdCenterAccount Acct in pAllAccounts)

    {

      DisplayTextBox.Text+=Acct.AccountName+System.Environment.NewLine;

      AdCenterCampaign [] pAllCampaigns = pAPI.GetCampaigns(0, Acct.AccountId);

      foreach (AdCenterCampaign Campg in pAllCampaigns)

      {

       if(Campg.BudgetAmt <= 1000) 

       {

         continue;

       }
       DisplayTextBox.Text+=Campg.CampaignId+System.Environment.NewLine;

       AdCenterOrder [] pAllOrders = pAPI.GetOrders(0, Campg.CampaignId);

       foreach (AdCenterOrder Order in pAllOrders)

       {

         DisplayTextBox.Text+=Order.OrderId+System.Environment.NewLine;

         AdCenterOrderItem [] pAllOrderItem = pAPI.GetOrderItems(0, Order.OrderId, DateTime.Today.AddDays(-1));

         foreach (AdCenterOrderItem Orditem in pAllOrderItem)

         {

DisplayTextBox.Text+=Orditem+System.Environment.NewLine;

         }

       }

      }

    }

   }

Code Sample for Updating Campaign Information

The following example shows how to adding campaign information. It is written in C# using Microsoft Visual Studio.NET.

     //update campaign info

    AdCenterAPI pAPI = new AdCenterAPI(); //instantiate Ad Center API object

    ApiUserAuthHeader pAuth = new ApiUserAuthHeader ();

         pAuth.UserName = Username.Text;

         pAuth.Password = Password.Text;

         pAuth.UserAccessKey = AccessKey.Text;

         pAPI.ApiUserAuthHeaderValue = pAuth;

      AdCenterAccount [] pAllAccounts = pAPI.GetAccounts(0);

          foreach(AdCenterAccount Acct in pAllAccounts)

            {

            AdCenterCampaign [] Campaigns;

            Campaigns = pAPI.GetCampaigns(0,Acct.AccountId); // gets all the campaigns

              // Update each campaign to have new values

              foreach (AdCenterCampaign pCampaign in Campaigns)

              {

                   pCampaign.BudgetAmt = 2000;

                   pCampaign.BudgetType =      BudgetLimitType.MonthlyLimitDailyEnforcement;

                   pCampaign.CampaignDesc = "Campaign 1 Description" + 

                   Guid.NewGuid().ToString();

                   pCampaign.CampaignName = Acct.AccountName + "Campaign"

 + Guid.NewGuid().ToString();

                   pCampaign.DaylightSavingFlag = true;

                   pCampaign.TimeZone =

          TimeZoneType.Brussels_Copenhagen_Madrid_Paris;

                   UpdateTextBox.Text += "Updating Campaign: " +

                   pCampaign.CampaignDesc+System.Environment.NewLine;

                   UpdateTextBox.Text += "      CampaignName: " +

                   pCampaign.CampaignName+System.Environment.NewLine;

                   pCampaign.EndDate+System.Environment.NewLine;

                   UpdateTextBox.Text += "        TimeZone: " +

                   pCampaign.TimeZone+System.Environment.NewLine;

                   UpdateTextBox.Text += "        BudgetAmount: " +

                   pCampaign.BudgetAmt+System.Environment.NewLine;

                   UpdateTextBox.Text += "        BudgetType: " +

                   pCampaign.BudgetType+System.Environment.NewLine;

              }

              pAPI.UpdateCampaigns(0,Acct.AccountId,Campaigns);

              UpdateTextBox.Text+="Campaigns updated: " +

              System.Environment.NewLine;

              // Update each order to have new values

              Campaigns = pAPI.GetCampaigns(0,Acct.AccountId); // gets all the campaigns

              foreach (AdCenterCampaign Campg in Campaigns)

              {

                      AdCenterOrder [] Orders;

                      Orders = pAPI.GetOrders(0,Campg.CampaignId);

                      for (int j = 0; j < Orders.GetLength(0); j++)

                      {

                     Orders[j].KwdLanguage = LanguageType.French;

                     Orders[j].MSNDistributionSites = MSNDistributionSiteType.France
                     Orders[j].OrderEndDate = DateTime.Today.AddDays(60);

                     Orders[j].OrderStartDate = DateTime.Today;

                     Orders[j].OrderName = Campg.CampaignName + "Order" +

                     Guid.NewGuid().ToString();

                     UpdateTextBox.Text += "Updating Order: " +

                     Orders[j].OrderName+System.Environment.NewLine;

                     UpdateTextBox.Text += "      StartDate: " +

                     Orders[j].OrderStartDate+System.Environment.NewLine;

                     UpdateTextBox.Text += "        EndDate: " +

                     Orders[j].OrderEndDate+System.Environment.NewLine;

                     UpdateTextBox.Text += "        MSN Distribution Site

                     Orders[j].MSNDistributionSite+

                     System.Environment.NewLine;

                     UpdateTextBox.Text +="          Keyword Language: " + Orders[j].KwdLanguage+System.Environment.NewLine;

                      }

                      pAPI.UpdateOrders(0,Campg.CampaignId,Orders);

                      UpdateTextBox.Text+="Orders updated: " + System.Environment.NewLine;

                  }

          }

       }

     }

GetKeywordPositionEstimate Code Sample

This code sample obtains the estimated position for a set of keywords and then displays the results on a console.

//GetKeywordPositionEstimate.

      foreach(AdCenterAccount Acct in Accounts)

      {

      AdCenterCampaign [] Campaigns;

       Campaigns = api.GetCampaigns(0,Acct.AccountId);

       foreach(AdCenterCampaign Campaign in Campaigns)

       {

         AdCenterOrder [] Orders;

         Orders = api.GetOrders(0,Campaign.CampaignId);

         double PriceIdx = 0.01;

         foreach(AdCenterOrder Order in Orders)

         {

          AdCenterOrderItem [] OrderItems;

          OrderItems = api.GetOrderItems(0,Order.OrderId,DateTime.Today.AddDays(-1));

          AdCenterKeywordPriceType [] KeywordPrice = new AdCenterKeywordPriceType[OrderItems.GetLength(0)];

          for (i = 0; i < OrderItems.GetLength(0); i++)

          {

            KeywordPrice[i] = new AdCenterKeywordPriceType();

            KeywordPrice[i].BroadMatchAmt = PriceIdx;

            PriceIdx += 0.01;

            KeywordPrice[i].ExactMatchAmt = PriceIdx;

            PriceIdx += 0.01;

            KeywordPrice[i].PhraseMatchAmt = PriceIdx;

            PriceIdx += 0.01;

            KeywordPrice[i].Keyword = OrderItems[i].Keyword;

          }

          AdCenterPositionEstimateType [] PositionEstimates;

          PositionEstimates = api.GetKeywordPositionEstimate(0,MSNDistributionSiteType.UnitedStates,CurrencyType.USDollar,

            KeywordPrice);

          for (i = 0; i < OrderItems.GetLength(0); i++)

          {

            Console.WriteLine();

            Console.WriteLine("Position Estimate For Keyword '" + OrderItems[i].Keyword + "'");

            Console.WriteLine("\tBroadEstimatedPosition: ",PositionEstimates[i].BroadEstimatedPosition.ToString());

            Console.WriteLine("\tExactEstimatedPosition: ",PositionEstimates[i].ExactEstimatedPosition.ToString());

            Console.WriteLine("\tPhraseEstimatedPosition: ",PositionEstimates[i].PhraseEstimatedPosition.ToString());

            Console.WriteLine("\tNumPhraseImpressions: ",PositionEstimates[i].NumPhraseImpressions.ToString());

            Console.WriteLine("\tNumExactImpressions: ",PositionEstimates[i].NumExactImpressions.ToString());

            Console.WriteLine("\tNumBroadImpressions: ",PositionEstimates[i].NumBroadImpressions.ToString());

            Console.WriteLine("\tExactEstimatedMonthlyCost: ",PositionEstimates[i].ExactEstimatedMonthlyCost.ToString()); 

            Console.WriteLine("\tBroadEstimatedMonthlyCost: ",PositionEstimates[i].BroadEstimatedMonthlyCost.ToString());

            Console.WriteLine("\tPhraseEstimatedMonthlyCost: ",PositionEstimates[i].PhraseEstimatedMonthlyCost.ToString());

            Console.WriteLine("\tAveragePosition: ",PositionEstimates[i].AveragePosition.ToString());

            Console.WriteLine("\tTotalImpressions: ",PositionEstimates[i].TotalImpressions.ToString());

            Console.WriteLine("\tAverageCost: ",PositionEstimates[i].AverageCost.ToString());

          }

         }

       }

      }
Code Sample – Running a Report

This code sample shows how to use the AdCenterBasicBIReport method to run a report on the activity of an account for the last seven days. 

foreach(AdCenterAccount Acct in Accounts)

      {

       string AccountActivityReport = api.AdCenterBasicBIReport(

         0,

         ReportType.AccountActivity,

         CalendarType.Date,

         Acct.AccountId,

         DateRangeType.LastSevenDays,

         DateTime.Today,

         DateTime.Today);

      Console.WriteLine();

      Console.WriteLine(AccountActivityReport);

      }

Coming Up

Asynchronous API 

Lifts some limitations posed by synchronous API.

We are planning on reduced throttling limitations to enable high-volume data transfer.

Provides the ability to perform bulk uploads more efficiently.
Involves the implementation of a client side Web service API.
Full parity with the GUI

This would allow creation of a custom GUI similar to MSN adCenter.

More reports

Custom reports

Resources

Important URLs

MSN adCenter Beta site
http://beta3.idss.msn.com
MSDN Web Services Developer Center http://msdn.microsoft.com/webservices/default.aspx
MSDN article about WSDL http://msdn.microsoft.com/library/default.asp?url=/library/en-us/dnwebsrv/html/understandWSDL.asp
MSN article about SOAP http://msdn.microsoft.com/library/default.asp?url=/library/en-us/dnsoap/html/understandsoap.asp
Contact us

adCenter API Support (adctapi@microsoft.com)
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